Real-Name Registration Process
Upon arrival at your destination, you must complete the real-name
registration process.

1. Start Real-Name Registration

Upon arrival at your destination, you will receive an SMS containing a
registration link. Please ensure you are connected to Wi-Fi before clicking the
link to begin.

Example SMS Screenshot:

To comply with local telecommunications
regulations, please connect to WiFi and click
the link below to complete real-name
registration before using internet services:

htts:l/rnr.billionconnect.netl?m=
1978&5171960

2. Registration Steps
Step 1: Open the Registration Link

o Click the link in the text message to enter the authentication page.

oClick "Real-name Registration for Individual Users"
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FAQ
1. Why is real-name registration required? v
2. Who needs to register? ~

3, Which documents can be used for
registration?

4., How many SIM cards can one person

register? e

Step2: Enter the One-time Password

® (Click Get the SMS verification code and enter it.
® (Click "Next" to continue.

Example Screenshot
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Step3: Select an authentication method
Supports Hong Kong ID card and passport
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Select the method of identity verification

Continue with Passport

m Continue with HKID Card

Click to view the Personal Data Collection

Statement and Privacy Policy

Step 4: After taking a photo of your ID, confirm your personal information
and submit

® Check whether the personal information recognized by the system is
correct.

® If there is an error, you can correct it manually.

® Click "Submit"

Note:

1. Please use the original document for photography.

2. When taking photos, please place the document flat on a clean and tidy
surface as a background.

3. Please take a clear photo of the front of the document, keeping the edges
and corners intact.

4. When taking photos, please avoid dark images and reflections.



Example Screenshot
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Tips

When taking photos of the certificate, please pay

attention to the following points:

1. Please use the original certificate for
photographing.

2. When taking the photo, please place the
certificate flat on a clean and tidy surface as the
background.

3. Please take a clear photo of the front side of the
certificate, keeping the edges and corners intact.
4. When taking the photo, please avoid a too dark

image or reflection.

The following documents will not be accepted for
registration:

@ | confirm that | don't have a Hong Kong Identity
Card.

< Registration Information

Passport Country*

Passport Number*
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Passport Validity*
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Certificate Photo*

@ | hereby declare that all the information submitted is
accurate and consistent with the information on the

documents, and | ear the corresponding legal

responsibilities.

3. Verification Process & Results
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Successfully Submitted

Please note that your prepaid SIM card
cannot be used temporarily until we verify
your registration information. Once the
real-name registration is successful, we

will notify you via SMS/email.

Home

The following is the text message content received by the user after successful

real-name authentication.
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TH6:49

Real-name Registration has been

successfully completed. Thank you for your

cooperation.

F46:49 + SUPREME




